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We are very proud that will be working alongside three  
special partners to deliver critical change in building  
an Inclusive, Healthy, Skilled and Fair City. 

We are thrilled to be collaborating with Place2Be, OnSide 
Youth Zones and Samaritans, leveraging their skills and 
invaluable experience to deliver real and tangible change 
to our City, for this generation and many, many to come. 

Peter Estlin 
Senior Alderman Below the Chair

Our plan is ambitious and we cannot do it without you.  
We are confident that with the convening power of  
the Lord Mayor, the collaboration and backing of City  
businesses and the skill of our charity partners, we 
can achieve our common ambition to tackle the major 
social issues in our City. 

Together we can help one million individuals thrive 
and I look forward to working with you to create  
A Better City for All. 

William Russell 
Alderman

A Better City for All
I am delighted to announce the new Lord Mayor’s 
Appeal strategy for 2018 – 2020. Following a detailed 
research project with over 200 organisations, charities, 
experts and thought leaders, we aim to have a 
transformational impact on people’s lives by bringing 
together businesses, neighbouring communities, 
employees and charities to find solutions to some of 
London’s most pressing societal issues.

With my colleagues Aldermen Peter Estlin and William 
Russell, we are taking what we call the 4 3 2 1 approach 
to building A Better City for All.

4	� We will work on four key pillars to build a City that is 
Inclusive, Healthy, Skilled, and Fair.

3	� We will deliver ground breaking programmes with our 
three charity partners, Place2Be, OnSide Youth Zones 
and Samaritans and continue to develop our three 
thought leadership initiatives: the Power of Diversity, This 
is Me and City Giving Day.

2	� Our work will benefit two communities: City employees 
and their family and friends, as well as residents of 
neighbouring communities.

1 	 We have one aim: A Better City for All.

We look forward to working with each of you over the 
coming years on this exciting new approach, which we 
are absolutely certain will have a transformational impact 
on our City not only now, but far into the future. 

Alderman Charles Bowman  
The Rt Hon The Lord Mayor of The City of London

Foreword
From the Aldermen of The City of London
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Samaritans receive a call every  
6 seconds.  
 
That’s 5.7 million calls a year. 
 
 
The volume of calls to Samaritans 
increased by 30% when their helpline 
was made free to all callers.

30%

6 seconds

5.7 million 

The Lord Mayor’s Appeal Charity 
Our Partner Organisations

The Lord Mayor’s Appeal Charity 
Our Partner Organisations

Making a lifetime of difference to children.

Every day thousands of children face bullying, abuse, 
bereavement, family crisis, domestic violence, neglect and 
trauma. Despite this, only 6% of the annual mental health 
budget is spent on Children’s Mental Health Services. 

For some children, life can be so unbearable that they have 
considered or attempted suicide. 90% of children referred to 
Child and Adolescent Mental Health Services do not receive 
immediate support.

Place2Be will deliver a transformational mental health 
programme to provide 180 schools in London access 
to emotional support, so that children will grow up with 
prospects rather than problems.

In partnership with Place2Be we will: 

1.	 Equip London school leaders with the skills and 
knowledge to support their pupils’ emotional and mental 
wellbeing.

2.	 Increase the qualified workforce through training and 
development so children in need are not turned away 
because of limited resources. This will not only impact 
on children’s wellbeing now but also that of a future 
generation of adults.

Our partnership will make a lifetime of difference by 
giving children the potential to have happy, healthy and 
prosperous futures in a City that is better for all. 

Somewhere to go, something to do, someone to talk to.

OnSide Youth Zones are a game-changer for young 
Londoners; with 5 new state of the art Youth Zones 
purpose-built to transform communities in areas of high 
deprivation in London, they will get young people off the 
streets and out of their bedrooms. 

Our partnership will change thousands of lives each 
year, creating a brighter future for young Londoners in 
the boroughs of Barking & Dagenham, Barnet, Croydon, 
Hammersmith & Fulham and Haringey in A Better City for All.

The Youth Zones will give hope for the future for young 
people by providing resources and sessions to tackle issues 
such as mental health, crime and employability prospects, by 
providing a minimum of 20 activities every evening - ranging 
from sports such as football, basketball, and boxing, to 
enterprise and employability, arts and music.

In partnership with the Lord Mayor’s Appeal, OnSide  
Youth Zones will: 

1.	 Provide equipment and support young people with 
disabilities to enjoy a wide range of inclusive activities, 
increasing confidence, growing self-esteem and building 
lasting friendships.

2.	 Offer high quality mentoring, personal development  
and employability skills training to ensure young  
Londoners are future-ready.

3.	 Partner local voluntary organisations to provide 
inspirational and developmental activities, helping 
London’s young people become happier, healthier,  
more economically successful adults.

One life lost is one too many.

Every day in the UK, 16 people die by suicide and every  
6 seconds someone in crisis contacts Samaritans for help.  

With calls to Samaritans helpline increasing by almost 40,000 
per month over the last year, and workplace stress and 
anxiety on the rise, the need to understand and support good 
emotional health in everyone is greater than ever before.

Samaritans will bring their expertise and a lifeline of  
support into the workplace to give employees the skills  
and confidence to support the emotional health of 
themselves and others.  

In partnership with Samaritans we will: 

1.	 Create an online learning tool, in bite-size modules,  
to educate employees about emotional wellbeing  
and give them the confidence to manage situations  
in the workplace effectively.

2.	 Develop a listening skills e-learning module giving people 
the skills to increase the quality of their conversations 
around emotional health through active listening. 

3.	 Recruit much needed Samaritans volunteers through  
a new volunteering programme for the workplace, which 
in turn benefits the wellbeing and development of those 
participating.

4.	 Support Samaritans’ service to ensure that it remains  
free and available 24/7 to meet the growing demand 
from more than 5.7 million calls for help a year.

 
Together we will create more supportive workplaces,  
families and communities so that no-one has to struggle  
to cope alone.  

We will partner with three organisations, 
who are leading experts in addressing 
social issues, to deliver ground breaking 
programmes which will not only change 
but also save people’s lives. 

Key Learning 75% of mental health problems start  
in childhood. 
 
3 children in every classroom have  
a diagnosable mental health problem. 
 
More than half of schools report 
difficulties in finding mental health 
services for children. 

75%

3

50%+

To enquire about volunteering programmes with our 
charity partners, email info@thelordmayorsappeal.org

Support

1 in 3 children in London are living  
below the poverty line. 
 
Almost 20% of young Londoners  
are unemployed. 
 
Over 60% of young people spend the 
majority of their leisure time in  
their bedrooms.

1:3

20%

60%+
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An 
Inclusive 
CityR TO

The Power of Diversity series empowers organisations 
to collaborate in creating inclusive workplace cultures, 
providing tools and learnings to tackle the challenges  
of diverse representation.

Addressing issues such as gender, disability, inclusive 
leadership and untapped talent, this programme is making 
a huge impact on the professional culture of the City.  
The Power of Diversity breakfast series provides a forum to 
showcase initiatives which become a blueprint to creating 
fully inclusive workplaces and equal opportunities for all.

Mental health is a critical and growing issue for society  
and this pioneering initiative aims to break down 
barriers and end the stigma.

Already reaching over 400,000 people, this campaign 
gets organisations talking and taking action to improve 
their colleagues’ mental wellbeing through storytelling.

The Green Ribbon Campaign is a visible movement  
of support for anyone experiencing a mental health 
problem. It shows people that they are not alone. 

City Giving Day is a simple initiative inviting organisations 
to celebrate their huge philanthropic and volunteering 
achievements, already reaching over 250,000 colleagues.

It is good for business, good for employees, and good  
for the City and the local community.

The aim is to raise awareness of the issues the City faces 
and inspire employees to become part of the solution,  
by championing, showcasing and celebrating the good  
the City already does.

40%
4 in 10 disabled people say they’ve lost out on a job 
because of how employers perceive their disability. 
(The Lord Mayor’s Appeal, 2017) 

85% 
85% of CEOs whose companies have a formal diversity and 
inclusiveness strategy said it has improved their bottom line. 
(CEO Insights, PwC)

£1bn
UK women who take a career break miss out on £1bn  
of lost earnings every year. 
(The Lord Mayor’s Appeal)

21% 
21% possible gender pay gap reduction by 2030 if women 
increase their use of digital to connect, learn and work. 
(Getting to Equal, Accenture, 2017)

We offer three exciting leadership 
programmes to change workplace 
cultures, the impact of which we are 
building on year on year.

Key Learning
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Our Solutions

The Challenge 

Breaking down 
barriers to inclusion
London is a place of big dreams and abundant opportunity. 
As one of the most vibrant and diverse cities in the world, 
the capital’s industry-leading global business is matched 
by a pool of high-calibre, dynamic talent. 

Yet, much of this talent remains untapped, with groups of 
our brightest and most promising workforce inadequately 
represented at City firms. 

Research shows that people from affluent backgrounds 
occupy a disproportionate number of the top jobs, and 
that employers favour candidates who were educated 
at private schools and elite universities, typically recruiting 
‘people like me’.

These non-inclusive recruitment practices often mean that 
certain groups – including women, people from ethnic 
minorities, people who have a disability and those who 
identify as LGBT – are disadvantaged when it comes  
to getting a foot on the career ladder, and impeded when  
it comes to climbing it. 

Diversity and difference help to make our city great in so 
many ways, not least in business. Failure to embrace that 
not only sets back the equality agenda, but it can also be 
costly to a company’s bottom line, its competiveness and 
sustainability. 

But organisations that adopt a culture of inclusion reap 
commercial rewards and contribute to a more inclusive 
society. 

That’s why we’re working with our partners to build a City 
that is open and inclusive to everyone.

“The Power of Diversity 
Programme is wholly 
inspiring, educational 
and influential.”  
Dominic Christian  
CEO Aon Benfield

Creating inclusive 
workplace cultures
The Lord Mayor’s Power of Diversity programme is 
encouraging organisations across the City of London to 
recognise and overcome challenges to inclusivity through 
a series of themed breakfast seminars. 

Hosted by the Lord Mayor and a panel of experts, the 
seminars are not talk shops but showcase success stories 
and share best practice in workplace diversity, bringing 
together business leaders and HR professionals alike.

Companies can then develop creative ways to foster an 
inclusive culture by tackling the obstacles to recruiting, 
retaining and developing talent that truly represents all 
walks of our diverse society.

“�The Power of Diversity programme is 
powerful indeed. Some of the diversity 
and inclusion initiatives that we have 
been most proud of in the last two 
years were born at a PoD breakfast.  
We have found so many of these 
meetings nothing short of inspirational; 
none more so than when we get to 
hear from people who’ve directly 
benefitted from what diversity and 
inclusion has to offer.”
Raj S. Panasar 
Partner, Cleary Gottlieb Steen & Hamilton LLP

“�I think the best thing about  
The Lord Mayor’s Appeal’s Power of 
Diversity breakfast is the opportunity  
to network with peers, to share ideas, 
and to learn. That’s an incredible forum 
that you can pull together.”
Steve Varley 
UK Chairman, EY UK&I

Our Solution  
Power of Diversity

93% would recommend the breakfast 
seminars to senior business leaders.

Key Learning



“�My 20-year-old daughter Rebecca joined 
the Youth Zone as soon as it opened with 
her brother. They both have disabilities and 
we hoped that the inclusive facilities would 
help them get out a bit more.   
She knows she can join in with mainstream 
young people and feel safe. She has gone 
from being too anxious to go anywhere, to 
going to the Youth Zone whenever she can.”

Theresa 
Youth Zone parent

An Inclusive City
Our Solutions
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OnSide for  
a promising future
Creating somewhere to go, something to do,  
someone to talk to.

80% of young people say there is not enough for them  
to do in their local area - especially in more deprived parts 
of London.

We have partnered with OnSide Youth Zones to build five 
brand new state-of-the-art facilities in some of London’s 
most disadvantaged boroughs, giving London’s kids 
somewhere to go, something to do, and someone to talk to. 

With inclusivity at their heart, these Youth Zones will provide 
more than just a venue, with activities that are accessible, 
engaging and inspiring for all - from crafting to rock climbing; 
radio presenting to cooking. They will offer young people 
the opportunity to keep active, learn new skills and 
socialise in a safe, positive way.

For just 50p per session and with Youth Zones fully-
equipped to welcome those with disabilities, they will be 
life-changing for thousands regardless of their situation.

Our Solution  
Onside Youth Zones
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A 
Healthy 
City

Mental health 
support for 
London’s kids
Providing a specialist in every school. 

One in 10 children have a mental health problem, yet 
only one-third of London’s schools have access to a 
school counsellor. 

Having no support to deal with their problems and 
emotions can have traumatic consequences for 
children and their families, disrupting a child’s learning 
and hindering their development. This can manifest in 
challenging behaviour, preventing them from making 
friends, and sometimes resulting in exclusion from 
education and society. 

Place2Be will provide specialist, one-to-one counselling 
for schoolchildren across London, encouraging them to 
explore their mental health problem in a safe and age-
appropriate way. 

With guidance from trained counsellors to help them 
understand their feelings and emotions, children will 
be supported to grow in confidence, build friendships, 
integrate at school, and become healthier and happier. 

Our Solution  
Place2Be

“�When my heart felt like lead,  
Place2Be made it feel like gold!”
Ahmed 
Aged 13

“We quickly realised that the work  
of Place2Be not only has the possibility  
of changing children’s lives, but also 
potentially affects the whole of our society.”
Andrew & Karen Howes

1:3
Almost 1 in 3 employees in the UK are experiencing 
unmanageable stress or mental health issues at work.
(CIPD Employee Outlook 2016)

500,000
Launched in 2016, This is Me - in the City has already 
reached almost half a million people. 
(The Lord Mayor’s Appeal, 2017)

600
Every year, over 600 people die by suicide  
across London.
(Public Health England, based on ONS source data 2013 - 2015)

1%
Just 1% of the City’s workforce would generate 4000 
more volunteers for Samaritans. 
(Samaritans, 2017) 

Key Learning
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End the stigma
Our aim is to get one million people talking 
about mental health, to break down barriers, to 
encourage people to seek help, and to save lives.  

One of the ways we’re doing this is through This 
is Me - in the City. With Barclays as the architects, 
we have built the campaign to tackle the stigma 
surrounding mental health in the workplace by 
encouraging workers to share their experiences 
of mental health problems with their colleagues 
through storytelling.

Launched in 2016, This is Me - in the City has 
already reached almost half a million people.  
Many of the organisations that have signed up to 
the campaign to date tell us that the initiative has  
had a huge impact, fostering a more open and 
accepting workplace.

During Mental Health Awareness Week in May 2017,  
we piloted The Green Ribbon Campaign, inviting 
people across the capital to wear a green ribbon 
carrying the simple yet powerful message ‘Together 
we can #endthestigma’. 

Some 70,000 employees across more than 160 
organisations proudly sported the green ribbon  
and 10 iconic buildings were lit up green.  
This demonstrated the City-wide commitment 
to helping tackle stigma and showing people 
experiencing difficulties that they are not alone.

Our Solution  
This is Me - in the City

“We want to change this. 
Together with our partners,  
we can.” 

Talking without fear
As a nation, our mental health is becoming increasingly 
vulnerable - and stress is a leading cause.  
We all deal with stress at work, but for one person in  
every three, it’s so extreme that it becomes 
unmanageable. 

Mental health is still shrouded in stigma, and half of all 
those experiencing a mental health problem don’t disclose 
it to their line manager, fearing reprisal, judgement and 
discrimination. 

As a result, people continue to suffer in silence before 
eventually reaching crisis point. Some, left feeling isolated 
and unable to cope, see no way out.  Every year, 600 
people die by suicide across London. Even more distressing 
is that this can be prevented.

But it’s not just our city’s stressed-out workers whose 
wellbeing is at risk. Poor mental health commonly starts in 
childhood, often a culmination of problems at home and  
at school.  

Failure to intervene when a child is struggling has  
a profound impact on their mental health. In many cases, 
it leads to depression, anxiety, anger, disruptive behaviour 
and - ultimately - being excluded from school. 

Sadly, mental health problems in children go largely 
unrecognised and untreated. A child will typically 
experience symptoms for many years even after they 
receive a diagnosis, meaning their mental health suffers  
long into adulthood. 

We want to change this. Together with our partners,  
we can.

The Challenge 

Over 250 organisations registered  
for This is Me - in the City.

Key Learning
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Giving children  
a future
Equipping schools to meet the needs of their most 
vulnerable children.

Three-quarters of people experiencing a mental health 
problem report that it started during childhood. With a 
woeful lack of resources and funding, the majority struggle 
without the help they desperately need. 

Place2Be is determined to change this to secure a better 
future for our City’s children. 

Together we will equip more than 180 London schools with 
skills and knowledge to support their pupils’ emotional 
wellbeing. Ultimately, we want to reach 81,000 children – to 
help them thrive on a path to a bright future, empowering 
them to grow into well-rounded, healthy adults.

Our Solution  
Place2Be
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A  
Skilled 
City

£63bn
The skills gap currently costs the UK economy around 
£63bn per year in lost income. 
(Mohini Rao, Accenture, 2016)

72%
72% Financial Services CEOs see the limited availability  
of skills as a threat to growth. 
(PwC 2017)

1.0m
There are nearly 1 million young people Not in Education, 
Employment or Training (NEET). 
(Mohini Rao, Accenture, 2016)

12.6m
12.6 million adults lack basic digital skills. 
(Accenture, 2016)

A lifesaving 
partnership
Accessible online learning for wellbeing and  
life-long listening skills.

One in five adults will experience suicidal feelings at some 
point in their life, and City workers are no different.

Feeling overwhelmed and as if you can’t go on is not unusual. 
In most cases, these feelings subside, things change and life 
goes on. But when you suffer in silence and try to cope alone 
those thoughts and feelings can become more dangerous.

To address this, we are working in partnership with 
Samaritans to offer a safe place to talk in the workplace. 
Together, through employers, we will deliver an online 
wellbeing programme which will give employees the skills 
they need to manage their own emotional health as well as 
being able to support those around them, well before those 
feelings reach crisis point. 

Our partnership with Samaritans will enable us not only to 
transform lives, but potentially save lives too.

Our Solution  
Samaritans

Key Learning
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Tackling the  
skills gap
A series of initiatives to meet future workforce needs.

A new report by the Institute for Public Policy Research 
(IPPR) has a warning on the UK skills shortage for 
business leaders and politicians. The research shows 
the UK’s skills system is in urgent need of reform, and 
the workforce needs to be prepared for the challenges 
of Brexit, the impact of automation on the labour 
market, and the continued impact of globalisation.

Specifically, there is a serious shortage of digital skills 
required by employers in the workplace today.

Many candidates lack basic digital literacy, particularly 
in areas such as programming and web development, 
digital design and social media, skills which employees 
desperately need to shape the future of their 
businesses. 

The impact of the talent shortfall across the UK is huge 
and action is urgently required to reach and attract a 
wider, more diverse talent pool. 

A future ready 
workforce
Over the next three years, we will explore and develop 
programmes targeting the barriers contributing to the 
current and future skills crisis. Areas of exploration 
include the skills necessary for businesses to flourish 
in an increasingly digital world, the growing need for 
a workforce with interpersonal skills, and opening 
untapped talent pools blocked by barriers relating to 
social mobility and gender. 

Changing perceptions in the City.

Addressing the skills shortage and the need for a future 
pipeline of women to fill senior positions, we have partnered 
with Girlguiding to create one unique day when young 
women and the City collaborate to inspire future talent.  
We will give girls a voice in the City and change  
their perceptions to make City careers feel more accessible. 

With 30+ companies taking part, the day gives the 
opportunity for both young women (aged 15 - 18) and 
businesses to collaborate, and for the City to inspire the 
young women by highlighting the key skills they need for their 
future workforce. This day will let young women know that 
the doors to the City are open to them and that they can 
succeed in a sector that many would never have previously 
considered.

The message from the day will reverberate around the UK 
and beyond, through social media and the Girlguiding’s 
fantastic reach of 400,000 girls and young women across 
a range of backgrounds, opening a new pipeline of future 
talent and skills to the City and business.

Our Solution  
Future Ready

64%
64% of 17 - 21 year old females believe that 
employers prefer to employ men over women.
(Girls’ Attitude Survey 2016)

21%
The percentage of job vacancies due to skills 
shortages increased in financial services from  
11% to 21% in just two years.
(City of London Corporation)

The Challenge 

Key Learning



25A Skilled City
Our Solutions

24A Skilled City
Our Solutions

“I think it is important for 
everyone to realise you can’t 
underestimate the power of 
listening.

No matter where you are 
in life, the need to be heard 
and the need for empathy 
are things that will be with 
us always.” 

   Enda 
   Samaritans Volunteer

A City of  
active listeners
Training City workers to ensure the provision  
of a vital service. 

Being an active listener is a specialist skill and one which 
only 2% of the population have received training in.  Active 
listening is powerful and can save lives, keep people safe, 
and make people better managers and more effective in 
their jobs. It is the bedrock of Samaritans service. Through 
our partnership, we will be using a suite of learning to upskill 
the City in active listening, as well as recruiting and training 
City employees to become volunteers to meet the growing 
demand on Samaritans’ helpline.

Even 1,000 new volunteers would enable Samaritans to 
respond to 250,000 calls, and help ensure that someone is 
there to answer every call from a person in need. Volunteers 
would also bring their valuable listening skills back into the 
workplace. 

We will create a workforce that is bolder and more confident 
in listening, communicating and knowing how to support 
themselves as well as colleagues, family or friends who are 
struggling to cope. Creating new ways to volunteer that fit 
the way City workers live and work is a crucial outcome of 
our partnership and by supporting innovation in corporate 
volunteering we’ll create a healthier, more skilled City. 

Our Solution  
Samaritans
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A 
Fair
City

80%
80% of young Londoners say their local area does not 
provide them with enough to do outside of school.
(OnSide Youth Zones, 2016)

365
OnSide Youth Zones will be open 7 days a week,  
365 days a year to give young Londoners somewhere  
to go, something to do, someone to talk to. 
(OnSide Youth Zones)

1:3
1 in 3 children are living below the poverty line. 
(Place2Be, 2016)

80%
More than 80% participating businesses say that City 
Giving Day has inspired more staff to get involved in 
charitable activities to create a fairer City. 
(The Lord Mayor’s Appeal, 2016).	

No child turned away
Beyond creating a mentally healthier London, our partnership 
with Place2Be will also create a more skilled workforce. 

To ensure that there are sufficient trained experts available to 
deliver high quality mental health support in schools, we will 
recruit and train over 1,200 volunteers to be school-based 
counsellors, adding 12% to the CAMHs current workforce of 
10,000, and helping over 20,000 children.

Place2Be’s training programme for professionals will support 
children’s mental health beyond the school environment, by 
increasing awareness and thereby capacity to help adults 
support their own children as well as family, friends, and the 
wider community.

Our ambition is that no child is left to cope alone because  
of a lack of skilled support available.

Young talent on  
the rise
Specialist training for 10,000 young people. 

The new OnSide Youth Zones will offer high-quality 
mentoring, personal development and employability 
workshops to young people. 

These ensure that they are future-ready when 
they leave school, with skills that will equip them to 
successfully enter the workplace. 

Our partnership will mean that 10,000 young people 
can undertake specialised training to bridge the skills 
gaps and remove barriers to employment, ultimately 
transforming their future career prospects. 

Our Solution  
Place2Be

Our Solution  
OnSide Youth Zones

“Place2Be is not a miracle cure, it can’t take 
your problems away. But it gives me ways 
to manage. Now that I am stronger, my 
children are stronger.”
Mother

Key Learning
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Fair access to 
support, anytime, 
anyplace
Keeping the helplines free of charge.

One in five adults will experience thoughts of ending their 
lives because they feel emotionally overwhelmed and think 
they have no other option, or have no-one to turn to. 

We believe everyone should have fair and equal access  
to support, whenever they need it and wherever they are.

That principle underpins our partnership with Samaritans.

Every day, Samaritans saves lives. We will support them  
to ensure their round-the-clock helpline remains free to call 
24 hours a day, 365 days a year. Day or night, regardless of 
their background or location, callers will find someone who will 
listen to them in confidence about whatever is getting to them.

Together, we will be able to help people when they need  
it most – now, and in generations to come. 

Our Solution  
Samaritans

Creating equality
In a fair society, everyone is equal. People with 
the greatest needs who face the most challenging 
circumstances have a voice as loud and as powerful  
as that of the richest and most influential. 

Fairness disregards social class, age, disability, race, 
gender, and sexual orientation and identity. Treated 
fairly, people are not disadvantaged in life because 
of those characteristics, but have equal access to 
opportunities.  

In reality, that doesn’t always happen. All too often, 
people are held back and don’t have access to the 
same chances in life - at home, at work and in their 
communities.  
 
With our partners, we will strive to close gaps that  
exist in our capital between those who have and those 
who do not, and to ensure that everyone is empowered  
to succeed.  
 
We want to make our City fair for everyone.

The Challenge 
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“City Giving Day is an 
excellent initiative. 
Many of our workforce 
are passionate about 
contributing to the 
community and there is 
always more work that 
can be done. This initiative 
highlights and shares our  
stories, which encourages 
other people  to get 
involved both internally 
and externally.”
 
Alanah Bushnell 
Lloyds Banking Group

Celebrating  
giving and making  
a greater difference
The City of London is a world-class leading economic 
powerhouse, but not everyone knows that it is also 
leading the way in investing in the local community and 
changing lives and outcomes. 

That’s why we created City Giving Day; a single day 
where over 200 organisations and tens of thousands of 
employees come together to showcase and celebrate 
their philanthropic and volunteering achievements, to 
inspire more colleagues and friends to get involved, and 
to demonstrate the good that the City already does and 
encourage more.

Every year employees at all levels of City organisations 
come together to dedicate their time, skills and money 
to investing in the local community, by giving back and 
building stronger ties and better bridges.  

With £300,000 raised in 2016,  and 4,000 volunteers recruited 
benefitting over 200 charities, City Giving Day goes a long 
way in helping sustain the future of Grassroots community 
groups who make an huge impact every day on creating  
a fairer City in our local and neighbouring communities.

Our Solution  
City Giving Day

“City Giving Day is  
a fantastic opportunity 
to really showcase the 
incredible work that 
is going on within the 
City that people don’t 
necessarily realise is 
happening.”
 
Hannah Bell 
Barts Charity

94% said it helped promote 
or celebrate their CSR and 
charitable activity.

93% would recommend  
City Giving Day to others.

Key Learning
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Our Solutions

“�I gained in confidence and  
felt like I belonged - like I was 
part of something.”

A fair chance for 
young Londoners
OnSide Youth Zones provide a safe space and respite 
for young people who need it.

By partnering with OnSide Youth Zones, we will create 
safe places for London’s kids whose background, family 
circumstances or personal problems mean they don’t 
always get a fair shot in  life.

Hannah, 19, explains how her local OnSide Youth Zone 
gave her somewhere to go when she was at her  
lowest point.

Our Solution  
OnSide Youth Zones

“�School and my home life were horrible. I had 
no friends and I was always on my own.  
I experienced mental health problems and 
began to self-harm. I thought it would take 
my pain away because I didn’t feel I had 
anyone to turn to for help.  
 
When I finally built up the courage to visit 
a Youth Zone, for the first time in my life 
I felt someone cared. With much-needed 
encouragement from the staff and youth 
workers, I got myself physically and mentally 
healthy. 
  
I joined the sports programme and started 
using the Youth Zone music studio to write 
songs to express my emotions. 
 
I’ve now got my own place and want to 
study and travel. I also volunteer at a Youth 
Zone to give others what staff gave me. I 
don’t think I’d be here today if it wasn’t for 
OnSide Youth Zones. They saved my life.” 
 
Hannah 
OnSide Youth Zones
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 Get 
Involved

We host an exclusive programme of 
dinners as well as participation and 
challenge events.   

You can support these through sponsorhip, 
booking tickets or taking part.   
 
For events, please contact:
Caroline Wright  
(Appeal Director)  
on 020 7332 1290 or email  
Caroline.Wright@thelordmayorsappeal.org  
 
To become a Corporate Partner or for 
more information on our leadership 
programmes, please contact:
Javed Thomas  
(Director of Development) 
on 020 7332 3777 or email 
Javed.Thomas@thelordmayorsappeal.org  
 
The Lord Mayor’s Appeal 
The Mansion House 
London, EC4N 8BH 
TheLordMayorsAppeal.org 
 
To enquire about volunteering programmes with our 
charity partners, email info@thelordmayorsappeal.org

Support
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Founding Patron 
£50,000 Donation

Partner
£25,000 donation

Champion
£10,000 donation

Collaborator
£5,000 donation

Same privileges as Partners, Champions and 
Collaborators, plus two additional places at the Power  
of Diversity breakfast series, an exclusive invite to  
an intimate private dinner with the Lord Mayor,  
a complimentary table at the Lord Mayor’s annual  
black-tie Grand Finale fundraising dinner, and more.

Champion and Collaborator privileges plus flexibility  
with the way your money is invested, an opportunity 
to host a Lord Mayor’s Appeal event/forum (benefits 
negotiable), and join a Lord Mayor’s Appeal ‘creating  
A Better City for All’ strategy group.

Collaborator privileges plus one place at the Power of 
Diversity breakfast series (6 engagements & 3 senior 
Leadership forums) and dedicated support from  
The Lord Mayor’s Appeal programme manager.

Invited to a Corporate Private Function at Mansion House 
with the Lord Mayor, website and annual brochure 
acknowledgement and be included as a City Giving Day 
participant.

Corporate 
Partnerships

The Lord Mayor’s Appeal Charity
Corporate Partnerships
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Support

Become a corporate partner and help us build  
A Better City for All. 

Our plan is ambitious, and it should be. 

With the convening power of the Lord Mayor, and the 
backing of City businesses and supporters, all sharing 
a common goal of tackling major societal issues, we 
will make a transformational impact on the lives of  
one million people and create A Better City for All.

With your support we can make an unprecedented 
change, helping to change and save lives.

By making an annual donation for three years,  
you can be a key partner on our journey:

We cannot do this  
without you.





 
 


